www.palliativedrugs.com

Satisfaction survey August — September 2010

Number of respondents = 249

1) What is your professional role? (one_of)
answer votes % of vote
Doctor 114 46%
Nurse 91 37%
Pharmacist 40 16%
Other 3 1%

2) How often do you visit palliativedrugs.com? (one_of)
answer votes % of vote
Most days 62 25%
Most weeks 98 39%

At least monthly 60 24%

Less often 27 11%

3) Is the information on palliativedrugs.com useful in your day-to-day work? (one_of)
answer votes % of vote
Extremely useful 92 37%
Very useful 103 41%
Useful 51 20%

Not at all useful 0 0%

11) How would you sum up your overall experience of palliativedrugs.com? (one_of)
answer votes % of vote
Excellent 166 67%
Good 72 29%
Average 4 2%

Poor (needs improvement) 0 0%

Other comments

We were extremely encouraged by the many positive comments that were submitted, many of you indicating that
you would be happy to help in various different ways to help fund the site to keep it free access. Comments
included:

“palliativedrugs.com is a FANTASTIC resource. Information is comprehensive, broad and well set out. | truly
commend you all for your efforts in making this available to us all free of charge. Thank you”

“I think this website is a fantastic resource. | have found it very useful to read the usually very speedy feedback
from colleagues around the world, particularly as the evidence base in palliative medicine is often sketchy, hard to
find or non-existent”

“This is a wonderful service that makes an enormous difference to practice”

“palliativedrugs.com is a useful resource for my work in general practice in Australia”

“Excellent website, constantly fresh with new information. Indispensable resource”

“Thank you for the great work you do - the website is of immense value especially for colleagues in Africa and
Asia”

“It is an excellent site, | am always recommending it to colleagues. However just doing this survey has made me
realise | am not using it to its fully potential from a news round up, latest additions perspective”.

Thank you also for valuable feedback suggesting ways in which we could help improve the site further, we will

consider the incorporation of your suggestions. Please continue to let us know of anything you think we could
improve by sending an email to hg@palliativedrugs.com.
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